
 
 
 
 
 
 
 
 
 
 
 

Provision of Meals Policy  
 

Name of Policy:  Provision of Meals Policy 

Date of Policy Revision:  June 2026 

Revised by:  Pupil Parent Services Team 

Approved by:  Deputy Principal 

Date approved: July 2026 

Date of next revision: July 2027 

By whom: Pupil Parent Services 

Location(s) where Policy can be 
found 

 Policies and appendix - Published for Parents

 
 
 
 
 
 
 
 
 
 

https://drive.google.com/drive/folders/1KEZhuXAXDf9CioEce4jMvRYje2TxgGXW


1. Introduction 
This policy provides an overview of the provision of meals at Stonyhurst International School Penang. It 
applies to food consumed within the school, whether brought from home or provided through our external 
catering partner, PG F&B. It covers dining in the Refectory as well as occasions when food may be 
consumed elsewhere on campus. 

2. Rationale 
Good nutrition is vital for learning, growth, and wellbeing. Stonyhurst International School Penang is 
committed to ensuring pupils have access to safe, healthy, and culturally sensitive food. Whether through 
the school’s meal plan or packed meals from home, pupils must have food that sustains their learning and 
development throughout the school day. 

3. Health, Safety and Food Handling in the Refectory 
➔ All pupils must respect allergy restrictions and avoid foods from the banned list (Appendix A). 
➔ Food must only be eaten in the designated dining areas. Sharing of home food is not permitted. 
➔ Pupils below Year 12 are not permitted to heat their own food. 
➔ Higher Line pupils (Years 12–13) are provided access to food-heating and cold-storage facilities. 

This is a privilege which may be withdrawn at the discretion of staff if misused. 
➔ Supervising staff will monitor compliance daily. 

4. About the Food Provider and Meal Plan Subscription 
Our school meals are provided by PG F&B, a leading industrial catering company with over 350 
professionals serving corporate and school clients since 2006. 

Full details of menu options, subscription procedures, and policies can be found in: 

● Appendix C – Meal Plan Policy 
● Appendix D – Meal Plan FAQ 

5. Food from Home 
● Pupils not on the meal plan must bring a packed lunch and snacks each morning. 
● Alternatively, parents of pupils from Year 2 upwards may drop off lunchboxes at designated times 

and locations (Appendix B). 
● Hot food drop-off is permitted as a courtesy but not recommended by the school.  

(a) The school accepts no responsibility for food safety in such cases. 
(b) Only food from home may be dropped off; no fast food, food delivery services, or items 

from the banned list are allowed. 
● Uncollected food may be destroyed. 
● This courtesy may be withdrawn at the discretion of the school. 



7. Complaints and Feedback 
● Concerns regarding meals should first be directed to PG F&B Customer Service (Email: 

supp.stonyhurst@gmail.com, Phone: +6016 411 2111). 
● If parents are not satisfied with the caterer’s response, they may escalate the matter via the School’s 

Complaints Policy. 
● PG F&B will conduct regular surveys, and food provision will remain part of the school’s annual 

parent and pupil surveys. 

8. Birthdays & Special Events 
● Birthday celebrations must be ordered through PG F&B only (birthday packages available – see 

Parent Bulletin). No external food is permitted. 
● Food for other events is only permitted if organised by the school. 
● No food should be sent in for children to take home. 
● The school avoids sending home excess sweets during seasonal events such as Halloween and 

Christmas. 
● On some major celebrations, external food may be made available for purchase within school. This 

food is intended as a fun extra. Parents should still ensure their child has a full meal on these 
occasions. 

9. Behaviour around Food 
The school’s existing Behaviour Policy applies to all situations involving food. Pupils are expected to behave 
responsibly and respectfully in line with school values. 

10. Appendices 
● Appendix A – Banned Food List 

The following items are prohibited, in line with Malaysian school best practice: 
1. All nuts and nut-based products 
2. Chocolate and sweets 
3. Pickled food 
4. Expired food 
5. Instant noodles 
6. Junk food 
7. Ice cream 
8. Carbonated drinks 
9. Non-halal foods (e.g., pork) 

● Appendix B – Drop-Off Points & Timings 

Years 2 upwards -  Drop-off Location: Designated table at the Parent Café.  
Drop-off Times:  

➔ Year 2: By 11:00 a.m.  

mailto:supp.stonyhurst@gmail.com


➔ Years 3 – 6: By 11:45 a.m.  
➔ Years 7 – 12: By 12:30 p.m.  

 

● Appendix C – Stonyhurst Meal Plan Subscription Policy 

 Stonyhurst Meal Plan Subscription Policy V1.2.pdf

● Appendix D – Stonyhurst Meal Plan FAQ 

 Stonyhurst Meal Plan Subscription FAQ V1.2.pdf
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