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1. Introduction 

At Stonyhurst International School Penang, we believe in ‘cura personalis’ or ‘care for an entire 

person’. As learning and personal growth extend far beyond the classroom, our counselling 

services are designed to supplement pupils with the tools and resources to perform 

academically as well as to grow to be men and women for others in the wider community. It is 

with hope, that through receiving support in a space that is safe, professional, confidential, 

compassionate and personalized to their needs - pupils are able to make educated choices to 

improve every aspect of their wellbeing which would eventually be sustained into their adult 

life.  

The counselling services adopt a preventative model that aims to promote pupils’ wellbeing by 

equipping them with skills that would allow them to grow in resilience, regulate their emotions 

and manage challenges that come their way. The method of delivery of these services would be 

through individual or group counselling sessions, workshops, and classroom instruction.  

In line with ‘cura personalis’, the school counsellor(s) work in collaboration with the pupils, 

families, teachers, Pastoral team, Senior Leadership Team (SLT) and other relevant members of 

the community to assist the child in achieving their fullest potential.  

 

2. Aim 

The school counselling service aims to support pupils in gaining a deeper understanding of 

themselves and the various roles they play in school, at home, among peers and members of the 

community. Counselling services also seek to provide opportunities for pupils to gain awareness 

and utilise their personal resources in efforts to build their resilience and pursue goals that are 

personally meaningful.  

 

3. Definitions and Terminology 

Counselling: Counselling is a process which is learning-oriented and led by a counsellor who is 

equipped with the appropriate psychological skills and knowledge to help the client according to 

his/her needs with the purpose of attaining a realistically defined goal that would help the client 

be a more productive member of society (Gustad, 1953).  



School Counsellor: The school counsellor assists the pupils in addressing their academic, 

career and social/emotional needs by designing, practising, assessing and enhancing a school 

counselling program which promotes the pupil’s wellbeing (American School Counsellor 

Association, 2023).  

Confidentiality: Confidentiality in counselling is a term used to describe the promise of a 

counsellor to respect the privacy of the client by not disclosing the content of the session and 

what was discussed except under certain circumstances that are agreed upon (Journal of 

Professional Counselling, 2002).  

 

4. School Counsellor Role 

 

a. Advocates for and affirms pupils from diverse backgrounds, experiences, and 

populations. 

b. Treats all pupils with dignity and respect; recognising their uniqueness as 

individuals. 

c. Addresses the needs of pupils through timely and effective interventions.  

d. Provides pupils, teachers or parents sufficient information regarding the processes 

and goals of counselling before commencing a session. 

e. Ensures that confidentiality of pupils, staff and parents is maintained at all times 

unless legal requirements dictate that information be revealed or a breach is 

necessary in order to prevent foreseeable harm to the pupil. 

f. Reports to parents/guardians and/or appropriate authorities when pupils disclose a 

perpetrated or perceived threat to their physical or mental well-being. This threat 

may include but is not limited to, abuse (physical, sexual, emotional), violence, 

neglect, sexual harassment or bullying. The school counsellor follows applicable 

Malaysian laws and the Stonyhurst International School, Penang Safeguarding and 

Child Protection Policy and Procedures.  

g. Does not release a pupil who could be a danger to self or others until the pupil has 

adequate and necessary protective support. If parents/guardians are unable to 

provide adequate support, the school counsellor/Designated Safeguarding Lead 

(DSL) takes necessary steps to emphasise to parents/guardians the necessity to 

acquire help and at times this may include a report to child protective services. 

h. Takes into consideration the involvement of relevant support networks/agencies 

that would best serve the needs of the pupils. 



i. Does not diagnose a pupil but is conscious of how a pupil’s diagnosis could possibly 

affect their current state of wellbeing. 

j. Adheres to the boundaries of individual professional competence. 

k. Practices according to the ethical standards of the Board of Counsellors Malaysia 

(Lembaga Kaunselor Malaysia). 

l. Maintains continuous professional development to constantly improve awareness, 

skills and knowledge. 

m. Develops and maintains consistent and clear lines of communication with teachers, 

pastoral teams, SLT, and families of pupils.  

n. Takes notes during counselling sessions and this will be documented as part of the 

school counsellor’s case notes for record-keeping purposes.  

 

 

5. Record Keeping/Access to Records 

 

a. The aforementioned case notes will be shared when necessary and also logged onto 

the iSAMS software as a means of record keeping and shared with the relevant staff 

(where deemed appropriate) and DSL. Any hard copies of notes will be kept in a 

double-locked cabinet.  

b. Parents/Guardians will not be granted access to counselling records, which are 

considered the property of the school counsellor(s) and school. 

c. This data will only be accessed by the Designated Safeguarding Leads or JS/SS Head 

of Pastoral Care if needed due to an emergency or a safeguarding concern relating to 

the counsellor. 

 

 

6. Safeguarding and Behavior Management 

There may be instances where a pupil is required to seek support from the school counsellor in 

accordance with SHP’s Safeguarding and Behavior Management policies. The school counsellor 

is mindful that in these situations, despite attempts made to obtain consent from the pupil to 

engage in counselling services, this may not always be possible. When necessary, school 

counsellors are to make counselling decisions on behalf of the pupils in order to promote their 

overall wellbeing. 

 



7. Ethical Framework/Code of Practice 

In accordance with the guiding body, The Board of Counsellors (Malaysia), the counselling 

services of Stonyhurst International School, Penang will abide by the following ethical 

principles:  

● Autonomy – Respect for the client’s independence and ability to make their own 

decisions while recognising the limitations of this to those who are unable to 

understand the consequences of their actions. 

● Beneficence – Responsibility of the counsellor to do good and always act in the best 

interest of the client. 

● Nonmaleficence – Responsibility of the counsellor to avoid practices that have the 

potential to harm the client. 

● Justice – Responsibility of the counsellor to act in a manner that is just and 

non-discriminatory towards the client which includes the ability to acknowledge 

inequality and apply a suitable intervention. 

● Fidelity – The relationship of trust between the client and counsellor whereby the 

interest of the client is always placed above the counsellor. 

● Veracity – The responsibility of the counsellor to maintain honesty in the 

therapeutic relationship, which includes informing the client of the role of the 

counsellor, goals and risks of counselling and the limits of confidentiality.  

 

 

8. Consent 

 

a. Parents/Guardians will be informed at the time of their child’s enrolment of the 

counselling services and processes available as part of the overall pastoral care 

offered at SHP.  

b. Prior to beginning a counselling session, pupils are informed of the purposes, goals, 

and techniques of counselling.  

c. Confidentiality and its limits are also explained to the pupil in developmentally 

appropriate language before informed consent to proceed with the session is 

obtained.   

d. When obtaining informed consent is not possible, the school counsellor makes 

counselling decisions that promote the welfare of the pupil.   

 

 



9.    Counselling Sessions 

 

Individual Sessions  

The school counsellor uses a variety of methods to engage with pupils during a counselling 

session in an effort to make them feel safe and comfortable to share of themselves. Pupils are 

able to draw, write, play, act out or simply talk during a session. Certain skills such as deep 

breathing, positive self-talk, and mindfulness are also taught during a session to help pupils 

manage their many emotions. Their confidence is also built through role-playing certain 

situations to help them navigate friendships and difficult conversations.    

 

Group counselling  

Group counselling sessions are conducted with several pupils who share the same struggle. 

These sessions aim to make pupils feel less alone and find solidarity as well as learn from one 

another strategies to overcome their struggles.  

 

Workshops  

Challenges faced by pupils of similar age groups are addressed via workshops/classroom 

instructions that are engaging, interactive and provide pupils with key strategies and skills to 

navigate common developmental issues.  

 

10.    Referral Process 

 

a. Referrals are made for a pupil to seek support from the school counsellor(s) 

when a concern emerges regarding their emotional/social wellbeing. A referral 

may be made by the teacher/staff of SHP, parent/guardian, or even a self-referral 

by the pupil experiencing distress. Teachers/Staff of SHP may send a referral 

through the SHP School Counselling Referral Google Form  

b. Parents/Guardians are able to suggest that their child seek support from the 

school counsellor and can make this referral through the pupil’s Class 

Teacher/Tutor. 

c. Pupils are able to self-refer by dropping in to the Counselling Room located on 

Level 2.  

d. There are certain situations which require more immediate interventions such as 

a pupil experiencing grief, a concern regarding the emotional safety of a pupil, 

and suicidal ideation/reports of self-harm. In such instances, the school 

https://forms.gle/ephgfk61L9QaaUBf8


counsellor should be contacted immediately and, through an initial assessment 

of the pupil, may determine if other avenues of support may be more 

appropriate. This could include a referral to the School Nurse or JS/SS Head of 

Pastoral Care. When a particular concern appears to be beyond the scope of the 

school counselling service, the professional competence of the school counsellor, 

or where an appropriate course of school-based counselling has not resulted in 

sufficient progress, a referral to an external professional or agency may be 

recommended in order to ensure the pupil receives the most appropriate level of 

assessment and intervention.  

e. The following should be considered emergency referrals and referred 

immediately:  

● A pupil who is sick/visits the sick bay daily as well as a pupil who cries 

regularly. 

● A pupil who discloses self-harm or suicidal ideation.  

● A noticeable behavioural change in the pupil that is sudden or unusual. 

● A pupil experiencing a traumatic family situation. 

● Suspected evidence of child abuse, physical or mental.  

 

11.   Counselling Appointment Process 

a. Upon receiving a referral, the school counsellor schedules an appointment to meet 

the pupil based on the level of priority indicated.  

b. The school counsellor selects an appropriate time based on the pupil’s timetable and 

the respective subject teacher will be sent an email requesting to meet with the pupil 

at the selected time. The pupil’s class teacher/ tutor would also be informed of the 

meeting.  

c. Upon confirmation/agreement on the appropriate time, the subject teacher sends 

the pupil down to Level 2 Counselling Room or the school counsellor collects the 

pupil from their classroom.  

d. Each counselling session will be approximately 20-30 minutes long. Once the session 

is completed, the pupil is sent back to class with a counselling note indicating their 

departure time and the counsellor’s signature or the school counsellor accompanies 

the pupil back to class. 

e. Appointments will not be made with pupils directly for safeguarding purposes and in 

order to ensure that teachers are aware of pupils’ whereabouts at all times and the 

timing of the appointment is agreed upon by the teacher. 



f. Teachers are expected to respect the confidential and sensitive nature of counselling 

sessions and practice discretion when informing pupils of their counselling 

appointment.  

g. The counselling services offered are open-ended whereby there are no minimum or 

maximum number of sessions specified. The number and frequency of sessions for 

each pupil will be determined on a case-by-case basis.  

h. Appointments for individual and group counselling will be scheduled at a convenient 

time for the pupil and scattered throughout the timetable as much as possible to 

ensure one subject is not compromised and the impact on learning is minimised. 

Teachers are welcome to advise on the best times for counselling appointments. 

 

12.  Review of Counselling Progress 

Whilst recognising that every pupil's needs are unique and that counselling is not a fixed 

process, a typical course of school-based counselling would usually consist of approximately six 

sessions before a formal review of progress is undertaken. This allows sufficient opportunity 

for the counsellor and pupil to establish a therapeutic relationship, identify goals, develop 

appropriate coping strategies, and monitor progress. 

A successful course of counselling may be indicated by one or more of the following: 

a. The pupil demonstrates improved emotional regulation, resilience or coping 

skills. 

b. The pupil reports reduced distress and increased confidence in managing the 

presenting concern. 

c. Teachers and/or parents observe positive changes in the pupil's functioning, 

behaviour, relationships or engagement with school. 

d. The pupil has achieved, or is making consistent progress towards, the goals 

identified at the outset of counselling. 

e. The pupil is able to independently utilise strategies learned during counselling 

with minimal ongoing support. 

Where little or no meaningful progress has been observed following an appropriate period of 

intervention, despite consistent attendance and engagement, the school counsellor will review 

whether the presenting concerns fall beyond the scope of school-based counselling. This does 

not represent a failure of the pupil or the counselling process. Rather, it may indicate that the 

pupil requires a different level or type of specialist intervention.  

 



In such circumstances, the school counsellor may recommend referral to an appropriately 

qualified external professional. Depending on the pupil's needs, this may include (but is not 

limited to) a Clinical Psychologist, Educational Psychologist, Psychiatrist, Occupational 

Therapist, Speech and Language Therapist, Play Therapist, or other relevant allied health 

professional.  

 

School counselling is intended to provide early intervention, emotional support and the 

development of coping skills within an educational setting. It is not designed to provide 

diagnosis, long-term psychotherapy or specialist clinical treatment for significant or complex 

mental health conditions. The school counsellor will work collaboratively with parents and 

external professionals, where appropriate, to ensure that pupils receive the most suitable level 

of support.  

 

13.   Privacy and Confidentiality 

 

a. All pupils seeking counselling support are entitled to privacy and confidentiality. 

Essentially this implies that information brought to the session will be kept in 

confidence between the pupil and the counsellor. Information will not be disclosed 

to other parties unless there is consent obtained from the pupil. The school 

counsellor will be aware of when they need to encourage pupils to share the 

contents of the discussion with their parents, guardians or staff members of the 

school. 

b. The counsellor will also make it clear on instances where confidentiality would need 

to be breached especially when the pupil is at risk of harming themselves or others 

around them. The information then would need to be disclosed to another party 

within the school such as the Head of Pastoral or Designated Safeguarding Lead 

(DSL) or with a relevant external agency. School Counsellor(s) are also aware of 

SHP’s Safeguarding and Child Protection policies and procedures and strive to 

adhere to those at all times.  

c. That being said, although school counsellors strive to practice within confidentiality 

codes – absolute confidentiality when working with pupils is difficult to maintain. 

Acknowledging that confidentiality is a significant element in building a trusting 

relationship with pupils, a child’s desires regarding confidentiality will always be 

superseded by the primary duty to uphold, protect and promote their safety and 

welfare. Therefore, such duty would necessitate sharing information in counselling 

sessions with a select group of staff leading the pastoral care of the pupil.  



 

 

 

 

13.   Reports of Suicidal Ideation/Self-harm 

All reports and/or incidents of suicidal ideation/self-harm will be managed in accordance with 

the SHP Safeguarding and Child Protection Policies and Procedures.  


