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Acknowledgement and Annual Review

All new parents and guardians are required to read and sign the Parent and Community Code of

Conduct and the associated policies identified within it as part of joining the School.

Parents and guardians who have previously signed the declaration are expected to read each
subsequent revision of the Code and any referenced policies when notified by the School. The
original acknowledgement will remain on record and will continue to apply to subsequent annual
revisions unless the School requires a new declaration or a parent or guardian raises an objection in
writing to the Principal. Where a revision introduces a significant change to the obligations or rights

of parents or guardians, the School may require a new acknowledgement or consent.



Introduction
At Stonyhurst International School Penang, we welcome and value the involvement of parents* and the
wider community** in the life of our School. We believe strong partnerships between home and school

are key to supporting every child’s growth.

As staff uphold their commitment to deliver a safe, respectful, and enriching learning environment, we

expect all parents and visitors to engage in a manner that promotes safety, respect, and cooperation.

This Code applies not only on school premises during school hours, but also during school-related
activities, including off-campus events, online communication, and when representing the school in any

capacity.

Elements of Engagement

The following outlines expectations for respectful and constructive engagement across three key areas.

Communication

It is expected that parents and visitors will:

- Be polite and respectful to others

- Use formal communication pathways to raise concerns

- Refrain from aggression, shouting, or the use of profanity

- Avoid spreading rumours, speculative or defamatory content—particularly online

They demonstrate this by:

- Using respectful spoken and written language

- Requesting meetings rather than approaching staff unannounced

- Not contacting staff via personal email/phone

- Respecting staff time and responsibilities

- Avoiding gossip or criticism about pupils, staff, or the school community on social media or parent
WhatsApp groups

- Reporting any concerning behaviour constructively through the proper channels

- Not including the names of any pupils or other members of the community in public communications,

respecting their right to privacy and in line with our safeguarding policy

We ask that the community respects that the school's role is to resolve matters relating to pupils,
education and school operations. The school will not act as an arbitrator in private disputes between

adults that fall outside its responsibility.

Collaboration

It is expected that parents will:

- Ensure pupils arrive prepared for learning

- Support pupils in arriving punctually and meeting attendance guidelines

- Uphold and support the Pupil Code of Conduct



- Read and work with the school in line with the Safeguarding and Intimate Care Policies

- Foster a cooperative relationship with the school

- Respect the outcome of school investigations and recognise that, once a matter has been investigated
and concluded under school policy, the school may consider that matter closed unless significant new

evidence is presented.

They demonstrate this by:
- Taking responsibility for their child’s safety on arrival and departure
- Supporting expectations set out in school behaviour and attendance policies

- Responding constructively to school advice or interventions

School Culture and Conduct

It is expected that parents will:

- Value the dignity and safety of every member of the school community
- Contribute to a culture of respect and shared responsibility

- Abide by school policies and rules, even when compromises are necessary

They demonstrate this by:

- Showing appreciation for staff efforts

- Avoiding negative speech about the school or its staff in public forums

- Upholding confidentiality and safeguarding expectations

- Avoiding the unauthorised use of school-related photos or videos on social media

- Accepting that decisions about pupil progress, class allocations, discipline, and staffing lie with the school
- Respecting the privacy and dignity of other families.

- Avoiding involving the school in private disagreements between adults unless there is a genuine
safeguarding, welfare or school-related concern.

- Understanding that disagreements arising from friendships, social groups, community
relationships or private messaging platforms are generally matters for those involved to resolve
independently.

- Accepting that the school cannot investigate or determine the truth of conversations or events

occurring outside its jurisdiction unless they directly affect the safety or education of pupils.

Unacceptable Behaviour

The following actions are strictly prohibited and will be treated seriously:

- Swearing, shouting, or threatening school staff, pupils, or members of the community on school grounds
- Aggressive or confrontational behaviour on school grounds

- Defamatory remarks or spreading false accusations on school grounds and other school forums

- Recording meetings or members of the community without permission

- Disregarding staff instruction, including school security, onschool grounds

- Interfering with school investigations or discipline procedures

- Repeatedly pursuing complaints that have already been fully investigated and concluded without

presenting significant new evidence.



Breach of Code and Consequences

Any breach of this Code may result in actions including (but not limited to):
- Verbal or written warnings

- Meetings with the Principal

- Restriction of communication to specific channels or individuals

- Temporary or permanent exclusion from the school campus or events

- Reporting to external authorities in cases of harassment, threats, or harm

- Legal action where appropriate

The school reserves the right to prohibit access to its premises or activities for any individual whose

behaviour poses a risk to pupils' or staff well-being, school operations, or the reputation of the school.

While the school expects all members of the community to behave respectfully and courteously, it cannot
monitor or regulate private interactions between adults outside school activities or determine disputes
that are unrelated to pupils' education, welfare or the operation of the school. Where appropriate,
individuals should seek independent advice or contact the relevant authorities. Such examples include
criminal behaviour, harassment, stalking, defamation or disputes between adults that occur outside the

school's responsibility.

Related Policies

- Pupil Code of Conduct

- Staff Code of Conduct

- Class WhatsApp Group Agreement
- Safeguarding Policy

- Intimate Care Policy

- Behaviour Policy

* The term ‘parent’ refers to parents, carers, guardians and people who exercise parental responsibility
for a child. ** The term ‘school community’ refers to the staff, pupils, parents, Board of Governors, local

business and community organisations and visitors to the School.



Parent and Community Code of Conduct - Declaration Form

To be signed by a representative parent or guardian:

l, the parent or legal guardian of:
Pupil’s Name:

[ Confirm that | have read and understood the Parent Code of Conduct and the Pupil
Code of Conduct (available online).

[] Confirm that | agree to the Behaviour, Safeguarding and Intimate Care Policies
[] Agree to follow the expectations set out in these policies.

Name of Parent/Guardian:

Signature:

Date:




Subject: Update to the 2026-2027 Parent and Community Code of Conduct - No Action
Required

Dear Parents and Guardians,

We are writing to inform you that we have updated our Parent and Community Code of Conduct
for the 2026-2027 period at Stonyhurst Penang. These updates reflect our ongoing commitment to

maintaining a respectful, safe, and supportive environment for all members of our school community.

We would like to reassure you that, unless you have concerns or objections to the changes, you are not
required to sign the new version again. Your previous consent will continue to apply under the

updated Code.

The revised Code of Conduct is now in effect and will guide our shared expectations going forward. For

your reference, a copy is attached.

Thank you for your continued support and for upholding the values that make Stonyhurst Penang such a

positive and inclusive community.

Warm regards,

Richard Moore

Principal

Stonyhurst Penang
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